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Welcome

Welcome to graduate study in the College of Communication & Information at the University of
Tennessee! The College offers two master’s degrees and one doctoral degree:

e Master of Science in Communication & Information

*  Master of Science in Information Sciences

e Doctor of Philosophy in Communication & Information

All three degrees combine a solid grounding in theory and methods with an understanding of key
professions served by the College. Graduates of the College of Communication & Information (CCl) have
gone on to successful careers in higher education, government, industry, and other business sectors.

The College came together in its current configuration on July 1, 2003. It is made up of four Schools:
School of Communication Studies, School of Information Sciences, School of Journalism & Media, and
Tombras School of Advertising & Public Relations. Each of the disciplines housed within these schools
has a distinguished history on the University of Tennessee campus. The beneficial synergy of bringing
these schools together into a single College is most apparent at the graduate level, where students are
encouraged to explore the diverse traditions in the College.

College Mission
Uniquely positioned at a flagship, land-grant, Research 1 university, the College of Communication &
Information:
e Provides a rigorous education in a supportive academic environment that inspires our students
to engage in the social, scientific, and professional challenges of our time and future.
e Serves Tennessee through research, teaching, service, and engagement that enhances the well-
being and vitality of the state and its residents.
e Commits to excellence in access and engagement and community as core tenets in developing
future Volunteers.
e Lives this mission through its world class people and programs and with the support of a
passionate alumni base that spans the globe.

Teaching

The College serves the general education goals of increasing awareness of the importance of
communication and information in the contemporary world and improving personal skills in
communication, critical thinking, information analysis, and evaluation. It serves the professional goals of
preparing graduate and undergraduate students for careers in the communication and information
professions. It serves the academic goals of preparing students to become leaders and to pursue future
academic study and research.

Research and Creative Activities

The College advances knowledge in the fields of communication and information sciences by the efforts
of its faculty, staff, and students who often collaborate with colleagues in other disciplines and at other
institutions.

Service
The College provides its expertise to the campus, to professional disciplines, and to the public through
regional, national, and international service.



Purpose of this Handbook

The purpose of this Handbook is to provide graduate students with information about the policies and
procedures of graduate programs in the College of Communication & Information, as well as to address
frequently asked student questions. Please note that this is not inclusive of all graduate school policies
and procedures. Those regulations are documented in the UT Graduate Catalog:
https://tiny.utk.edu/grad-catalog and Hilltopics: https://hilltopics.utk.edu. The CCl Graduate Student
Handbook does not deviate from established policies of UT Graduate School.

Graduate students are expected to be aware of and satisfy all regulations governing their work and
study at the University. Graduate students should also review the Rights and Obligations section of the
Graduate School website: https://gradschool.utk.edu/graduate-student-life. Nothing in the CCI
handbook supersedes the requirements stated in the UT Graduate Catalog or other university official
publications. However, it is our hope that this document will be helpful during your graduate studies.

This handbook discusses the CCI Master of Science in Communication and Information (MSCI) degree
program. The CCI PhD program information is discussed in a separate handbook. The College of
Communication & Information website is: http://cci.utk.edu. This CCl MSCI Handbook is available on
both the CCl website and CANVAS: https://utk.instructure.com/courses/146914. Forms and guidelines
you will need as you progress in your graduate program are also on this Canvas page.
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Office of Graduate Programs

The Office of Graduate Programs oversees all academic-related functions for CCl graduate students,
including recruitment and admissions, curriculum development, policy implementation, assistantship
processing, course scheduling and registration, tracking academic milestones, and certifying degrees.

Dr. Courtney Childers
Associate Dean for Academic
Affairs and Student Success

Interim Director, Tombras

School of Advertising and Public

Relations
childers@utk.edu
345 Student Services Building

Dr. Moonhee Cho

Director of College-Wide
Graduate Programs
DeForrest Jackson Professor

mcho@utk.edu

476 Communications Building

Margaret Taylor
Administrative Specialist IlI

ccigradinfo@utk.edu
434 Communications Building

Each School has a Graduate Program Coordinator who can assist students with concentration-specific
questions. Questions about the 4+1 concentrations should be directed to the Graduate Program
Coordinator of the respective school.

Dr. Jenny Crowley

Associate Professor

and Graduate Program
Coordinator for the School of
Communication Studies
jcrowle3@utk.edu
865-974-1144

Dr. Erin Whiteside

Professor

and Graduate Program
Coordinator for the School of
Journalism and Media
ewhites2 @utk.edu
865-974-8498

Dr. Sifan Xu

Associate Professor and
Graduate Programs Coordinator
for the Tombras School of
Advertising and Public Relations
adprgrad@utk.edu
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Duties, Responsibilities, and Opportunities

Graduate programs in the College are intentionally kept relatively small and focused so that faculty and
students have the opportunity to get to know each other well and to work together closely. Faculty
members enjoy mentoring and working with advanced-level students.

Duties and Responsibilities of Faculty

College faculty have important responsibilities to graduate students. First, faculty as well as
administrators review the applications of graduate students. After students are admitted into one of the
graduate programs in the College, they will get to know the faculty because faculty members teach
graduate courses, involve graduate students in research projects, and serve as advisors to help students
plan their curriculum and their careers.

Faculty advisors are expected to be familiar with the Handbook and to guide their students in following
policies and procedures outlined in the Handbook. Faculty and School Directors also provide feedback
on graduate student progress. If students are not performing satisfactorily in graduate studies, they will
be informed, and the Associate Dean and faculty will work with those students to help them evaluate
their goals.

Duties and Responsibilities of Graduate Students

o All graduate students are expected to understand and follow the UT Student Code of Conduct.
See https://studentconduct.utk.edu/ and https://studentlife.utk.edu/Hilltopics/ for details.

e Graduate students are expected to meet all the requirements set forth in the current Graduate
Catalog and all the other requirements specified by the College. These are subject to change;
students will be notified via UT email of major modifications in College rules and procedures.
Students are expected to keep informed about these changes.

e Graduate students are expected to attend their classes and to successfully meet all the
requirements of their courses.

e Graduate students are also strongly encouraged to participate in College activities such as the
CCl Research Symposium that is held each spring. The graduate student serves on some College
committees and should consider participation in professionally oriented groups. These include
academic associations such as the American Library Association, the Association for Education in
Journalism & Mass Communication, the International Communication Association, and the
National Communication Association.

Opportunities for Campus and Community Involvement

Many opportunities for engagement with campus and local chapters of organizations also exist, such as
the Advertising Club, American Society for Information Science & Technology, the Society of Professional
Journalists, Communication Studies Club, and the Public Relations Student Society of America.

Joining CCl’s Graduate Student Association (GSA) is a wonderful opportunity for students to socialize and
feel connected, network, gain professional tips, and learn from each other. Meetings are held
throughout the academic year. For more information, email ccigradinfo@utk.edu or follow @utkccigrad
on Instagram. Both the GSA and the UT Graduate Student Senate (GSS) provide an open forum for
students to discuss College and University issues and matters they would like the College to address.
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Overview of the CCl MSCI Program

The Master’s on-campus program in the College of Communication & Information has an atypical
structure. It is a single program comprised of on-campus concentrations that are closely aligned with
School disciplinary areas in Advertising, Communication Studies, Journalism & Media, and Public
Relations. Curriculums, scheduling, and advising for the concentrations are managed by the respective
Schools.

Student learning outcomes for the MSCI program are to be able to 1) apply core theories and/or
concepts; 2) apply quantitative and/or qualitative research methods; and 3) be prepared to enter their
chosen profession (i.e., students will be able to articulate the current state of their chosen
communication profession using the skills needed to succeed in the profession).

Master’s Student Advising

All incoming master’s students are required to attend the MSCI Graduate Orientation that is held prior
to the beginning of fall semester, usually the week before school starts. Master’s students are assigned
an advisor at or before orientation. The advisor provides guidance regarding course selection and
professional development. Questions regarding academics (i.e., course selection, dropping courses mid-
term, etc.) should be directed to the student’s advisor. Students should schedule regular meetings with
their advisor. An active student-advisor relationship is critical for making progress in the concentration.
Course registration/permissions are controlled by the relevant CCl Schools and Departments in other
colleges.

The advisor serves as the student’s mentor and as the student’s first committee chair. General course
work for the concentration is defined and the first semester or two of course work is planned when the
student enters the program. Once the student has identified a permanent advisor during their first year
of study, the student should work with their advisor to help them identify remaining course work and
prepare their final program plan. Program plan templates are available on the CCI Graduate Programs
Canvas site. https://utk.instructure.com/courses/146914 It is the responsibility of the student and
advisor to ensure that the courses listed on the program plan meets all degree requirements. The
student must notify the Associate Dean’s office if there is a change of advisor.

The program plan should clearly show courses that the student will take to meet the degree
requirements. The curriculum and planning procedures are sufficiently flexible to allow the student to
plan a program of study suitable to their academic goals. See Appendix A for the Program Planning
form that is used to develop the program plan for the master’s student’s concentration.

The Program Planning form is due by APRIL 1 in the first year of study for the master’s student. The
student must submit a completed, signed copy of this form to the CCl Office of Graduate Programs by
that time, by emailing it to ccigradinfo@utk.edu.
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Degree Requirements

The Master of Science in Communication and Information is intended for students who desire careers
related to a variety of communication, information, or media fields, and those who seek a deeper
understanding of the role of communication and information in organizations, media, and society.
Appendix B provides an overview of the steps in the process of earning the M.S. degree.

Concentrations are housed within one of three Schools and consist of coursework in the disciplinary
area. These are the concentrations:

e Advertising (30 credit hours, thesis or project)

e Advertising & Public Relations 4+1 (30 credit hours, no capstone required)

e Communication Studies (33 credit hours, thesis or project)

e Journalism & Media (30 credit hours, required project)

e Journalism & Media 4+1 (30 credit hours, required project)

e Public Relations (30 credit hours, thesis or project)

Concentrations Requiring a Thesis or Project
A minimum of 30 to 33 hours of approved graduate work is required for the master’s degree, depending
upon the concentration.

A minimum of 23 hours must be at 500 level or above. Up to nine hours of graduate credit may be
accepted for transfer into the program, but these hours are subject to approval by the student’s advisor
and the Director of Graduate Programs. Students lacking academic or professional experience may be
required to take prerequisite courses. Fully qualified full-time students are typically able to finish the
degree in two to four semesters.

Note: Refer to Program Planning Forms (see samples in Appendix A) for concentration requirements,
including thesis and project requirements and options. For example, the project is optional in the ADPR
4+1 concentration (ADPR 590), whereas it is required in the J&M 4+1 concentration (JMED 515 and
JMED 590).

Any thesis or project involving human subjects must have IRB approval prior to beginning the study.

A thesis is original scholarship that systematically examines a topic in depth and contributes to our
understanding of the topic in the student’s field of study. It is guided by theory and sound methodology.
Completing a thesis is most appropriate for students who desire to develop additional skills for a
research career and/or who plan to pursue a doctoral degree in the future. See:
https://gradschool.utk.edu/academics/graduation/theses-and-dissertations/.

A project is based on the student’s evaluation and analysis of a problem or situation in their field of
study that is less research intensive than the thesis. It is an academic and creative undertaking that
demonstrates originality and independent thinking, and appropriate form and organization. The
methodology employed will vary depending on the scope of the problem or situation investigated. The
project may take on numerous forms, from writing an instructional manual to creating a visual
presentation. Completing a project is most appropriate for students who desire to further develop
competencies essential to practice and who do not want to engage in research in their future careers.

Other Requirements
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All Master’s students are limited to a total of six hours of independent study.

Transfer Credit
Courses taken at another institution may be considered for transfer credit into the M.S. program for
concentrations requiring a thesis or project, as determined by the student’s committee and approved by
the Graduate School. (See “Transfer Credits” in the Graduate Catalog for limitations on transfer credit.)
A course must meet these requirements to be transferred into a master’s program at UT:

e Be taken for graduate credit.

e Carry a grade of B or better.

e Be part of a graduate program in which the student had a B average.

e Not have been used for a previous degree.

e Be approved by the student’s committee and the Graduate School on the Admission to

Candidacy form.

Courses transferred to any graduate program will not affect the minimum residence requirements for
the program, nor will they be counted in determining the student’s grade-point average. A maximum of
9 hours may be transferred.

Number of Years Allowed for Degree Completion

Candidates for the MSCI degree have six calendar years from the time of enroliment to complete the
degree. Students who change their academic unit during the six-year period may be granted an
extension after review and approval by the Dean of the Graduate School. In any event, courses used
toward a master’s degree must have been taken within six calendar years of graduation. This policy also
applies to transfer courses, which must have been completed within the six-year period prior to
completion of the M.S. degree.

Admission to candidacy

Students should complete the admission to candidacy form no later than one full semester prior to the
date the degree is to be conferred. Refer to Appendix B for the specific timeline, which varies by degree
requirement (thesis, project, or coursework only). The Admission to Candidacy form is available from
the Grad School website, and should be submitted to ccigradinfo@utk.edu so that it can be reviewed by
the CCI Office of Graduate Programs, then signature requests will be sent via DocuSign.



Graduate Student Registration

All graduate students who use university facilities or faculty time must be registered. This includes
access to services such as library checkout, laboratories, and recreational facilities that are not open to
the public.

If students are working on a thesis (course number CCI 500) or project (CCl 590), they should be properly
registered for that class. If domestic students simply need to maintain registration, but are not actively
working with a faculty member on a specific project, they should register for “Use of Facilities” using
their School’s 502 course number. International students must follow CGE/ISSS regulations.

e Information concerning registration is available on the One Stop webpage:
https://onestop.utk.edu/class-registration/.

e The Timetable of Classes contains useful information about classes
(https://bannerssb.utk.edu/kbanpr/bwckschd.p disp dyn sched). A registration period is
scheduled during each semester for the subsequent semester.

e See the Timetable/Financial Deadline Calendar https://registrar.utk.edu/calendar/ for details on
when courses may be added and dropped.

e Late registration will incur late fees. https://onestop.utk.edu/tuition-detail/.

Full-Time Enrollment Guidelines
e For a student not on an assistantship, the minimum for full-time classification is 9 semester
hours. The maximum number of hours that can be taken without special permission is 15.
e For students working as a Graduate Teaching Assistant or Graduate Research Assistant at 35
percent time (14 hours per week), full-time study is defined as a minimum of 9 hours.

Financial Support for Graduate Students
in Communication & Information

The sections below provide information on both assistantships/associateships, scholarships and other
funding sources.

Scholarships

The College of Communication & Information awards student scholarships each spring to outstanding
graduate students. Schools nominate students for these college-wide scholarships and also nominate
students for graduate fellowships awarded by the Graduate School. These scholarships and fellowships
are normally awarded the following fall semester.

Research Fund
The Research and Innovation Center (RIC) provides funding to assist graduate students with their
research expenses.

e Graduate Student Research Completion Fund (GSRCF) supports our graduate student
researchers who are working on their theses and/or dissertation. GSRCF funding may be used to
assist with costs to complete research that has been approved by the student’s committee for
their theses or dissertation. This fund does not support travel or dissemination of research
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results. Funding for each student is capped at $1,000 and limited to a 2-year period, which can
be made over multiple requests. Find more information from here:
https://utk.col.qualtrics.com/jfe/form/SV_1RoJL2zux3IrgHk.

Other Funding Sources

Loans and Work Study. Contact the Financial Aid Office for information on loans and the Federal work-
study program. Graduate students who do not have an assistantship are eligible to apply for the student
work-study program. Work-study is considered a form of financial aid, although it is not a loan and it is
not subject to repayment.

University-wide Assistantships. The Graduate School shares University-wide openings for graduate
assistantships whenever possible on their Graduate Costs and Funding page:
https://gradschool.utk.edu/costs-and-funding/graduate-assistantships/.

Employment Opportunities. Knoxville has many organizations that hire communication and information
professionals. Some graduate students find part-time employment in the local community. Those
without professional experience are especially encouraged to gain experience through internships
and/or part-time employment in communication and information-related organizations. Full-time
students should not attempt to work more than 20 hours per week. Part-time students should not
attempt to take more than six hours of coursework per semester.

Assistantships

Incoming MSCI students with assistantships are guaranteed funding for up to two years, contingent
upon maintaining good standing and making satisfactory progress in their program. To remain in good
standing, master’s students must maintain a minimum GPA of 3.0. If a graduate student’s cumulative
grade point average falls below the required GPA, that student will be placed on probation for the
following semester. If the student’s GPA has not increased to the required average at the end of the
probationary semester, the assistantship/associateship will be revoked.

The funding package for all types of CCl assistantships provides coverage for maintenance, tuition, and
university mandatory fees (covering student programs and services, health insurance, library,
technology, facilities, and transportation fees) for the fall, spring, winter mini-term, and summer
semesters, as well as university-provided student health insurance. Students are responsible for
personal expenses (such as books) and all non-mandatory fees as listed on the One Stop Student
Services website (see https://onestop.utk.edu/tuition-detail/).

Assistantship positions for master’s students are 9-month positions. Graduate assistants are paid
monthly. The salary for a 9-month position is pro-rated over 12 months (August 1 through July 31) for 9
months of work. Students on assistantship are not expected to work during the summer semester.
Students holding assistantships are expected to support faculty members in research, teaching, and
other school-related responsibilities as assigned by the School Director.
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Changing Concentrations

After admission to the CCl Master’s program, if the student decides to change to a different
concentration before matriculation, the student must contact the Graduate School to update their
application. The appropriate School Director (or designee) responsible for the new concentration area
will review the application and determine whether the student is qualified for the new concentration.
The director/designee may identify additional courses needed to ensure the student is prepared for a
career in the concentration area.

A graduate student who wishes to change concentrations after matriculation must make a written
request to the CCl Associate Dean for Academic Affairs and Student Success. A master’s student must
make the request before the beginning of their second semester. The request must include:

a. The reason for the change in concentrations.

b. Approval from the School Director in the unit from which the change is requested.

c. Approval from the School Director in the unit to which the change is requested.

d. Verification from the faculty member who agrees to serve as the academic advisor in the unit

to which the change is requested.

If the Associate Dean approves the request, the office will forward the request to the Graduate School.

Standards, Problems, and Appeals

A Message to the Graduate Student: Research Involving Human Subjects

You will likely be conducting original research throughout your career as a graduate student. Your
research must undergo a review and approval process to ensure that appropriate protections are in
place, if any of the research involves human subjects.

Proposed research involving human subjects must be examined by a committee known as the
Institutional Review Board (IRB). The University provides instructions and forms at
https://research.utk.edu/research-integrity/. Instructions and best practices for working with the review
committee in the College of Communication & Information can be found at:
https://ric.utk.edu/services/irb-guide.

Grades

The general grading policy in the College follows that of the Graduate School of the University of
Tennessee. See the Graduate School Catalog (https://tiny.utk.edu/grad-catalog). A student who earns
less than a grade of Cin a required course will have their program terminated unless the School Director
and Associate Dean approve a student petition to waive the requirement of the required course and to
accept a substitute course to earn the lost graduate credit. The student must earn a B or better in the
approved substitute course.

A student in the College of Communication & Information whose graduate GPA is below 3.0 after the
end of 9 hours of graduate credit will be placed on academic probation. A student will be allowed to
continue graduate study in subsequent semesters if each semester’s GPA is 3.0 or greater. Upon
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achieving a cumulative GPA of 3.0, the student will be removed from probationary status. A graduate
student must achieve a cumulative GPA of 3.0 in order to graduate.

Removal of Incomplete Grades

Under extraordinary circumstances and at the discretion of the instructor, the grade of “I” (Incomplete)
may be awarded to students who have satisfactorily completed a substantial portion of the course
requirement but cannot complete the course for reasons beyond their control. The “I” must be removed
within one calendar year for any graduate student enrolled in the College. The “I” will be changed to F if
a supplementary grade report has not been received by the Graduate School by the end of the calendar
year. The course will not be counted in the cumulative grade-point average until a final grade has been

assigned. No student may graduate with an “I” on their record.

Academic Honesty

Academic honesty is a responsibility of all members of the academic community. An honor statement is
included on the University’s application for admission or readmission. The applicant’s signature
acknowledges that adherence is confirmed.

The applicant pledges to neither knowingly give nor receive any inappropriate assistance, including
plagiarism, in his/her academic work. Violations are investigated when suspected, and violators are
referred to the office of Student Conduct & Community Standards (https://studentconduct.utk.edu/) if
academic dishonesty is established.

Student Appeals of Decisions/Actions

The student handbook, Hilltopics (https://hilltopics.utk.edu/), which covers problems of misconduct,
contains statements of the expected standards of conduct and of all disciplinary regulations for students
at UT. For further information on the appeals procedure, see the Graduate Catalog.

Resources

Useful Campus Websites
e The Graduate School: gradschool.utk.edu
e  Office of Graduate Training and Mentorship
0 Focus on mentorship and professional development
e Libraries: https://www.lib.utk.edu/
e Teaching & Learning Innovation: https://teaching.utk.edu/futurefaculty/
e Office of Innovative Technologies: https://oit.utk.edu/
0 OIT Help Desk (allow site to redirect)
0 Statistical consulting for academic research
e Office of Ombuds Services: https://ombuds.utk.edu/
0 Relationship Dynamics
e Graduate Student Life: https://gradschool.utk.edu/graduate-student-life/
e Center for Career Development and Academic Exploration (CCDAE):
https://studentsuccess.utk.edu/career/students/graduate-students/
e Student Life: https://studentlife.utk.edu/departments/
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e Center for Basic Needs, Division of Student Life: https://studentlife.utk.edu/basic-needs/
0 Basic Needs = Big Orange Pantry & Smokey’s Closet
e Office for Campus Culture and Community: https://studentlife.utk.edu/campus-culture/
e Student Disability Services: https://sds.utk.edu/
e Student Union: https://studentunion.utk.edu/
e Center for Student Engagement: https://studentlife.utk.edu/student-engagement/
0 Grad Student Programming - trivia nights, tickets to local sporting events, etc.
e Center for Health Education & Wellness: https://wellness.utk.edu/
e Student Counseling Center: https://studentlife.utk.edu/counselingcenter/
e Health Center on campus: https://studenthealth.utk.edu/
O Graduate Student Health Insurance: https://studenthealth.utk.edu/student-health-
insurance/
e UT Recreation & Sports Center: https://recsports.utk.edu/
0 Group Sports, Fitness, Aquatics, etc.
O Outdoor Pursuits: https://recsports.utk.edu/utop/overview/

Help with Writing Skills

The Judith Anderson Herbert Writing Center offers graduate students the opportunity to have one-to-
one meetings with writing consultants. The consultants offer constructive feedback designed to help
with writing processes and written work-in-progress. They help graduate students with both
coursework-related writing and theses and dissertations. The Center also offers freelance editing on
documents for a fee. In addition, the Center offers writing workshops each semester and collaborates
with the UT Libraries, Graduate School, and the Office of Career Development. Events are posted on
https://calendar.utk.edu and on the Herbert Writing Center’s website, https://writingcenter.utk.edu
(phone 865-974-2611).

The Center also offers resources for multilingual graduate students whose strongest language is other
than English. Visit the Judith Anderson Herbert Writing Center website
(https://writingcenter.utk.edu/resources-for-multilingual-graduate-students/) for more details about
these resources including Zoom workshops and discussion forums, including:

e Academic English Writing Workshop Series for Multilingual Graduate Students: Positive,
interactive, and hands-on, these Zoom workshops help graduate research writers gain insights
and practical skills they can apply immediately to the writing tasks of their graduate programs.

¢ Discussion Forum Sessions for Multilingual Graduate Students: A community-building, wisdom-
sharing forum for multilingual graduate students from across all disciplines who are striving to
become research writers in the global language of English.

o “Writing Resources for Multilingual Students” Canvas Site: This new Canvas site houses a
collection of resources, information about upcoming workshops, and more
for multilingual graduate and undergraduate students. Anyone may self-enroll
at utk.instructure.com/enroll/FTABWR.

¢ One-to-One Writing Help: As always, multilingual graduate students can get individually tailored
feedback from experts who specialize in working with writers whose strongest language is other
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than English. Book in-person or online appointments using the ESL Writing Help
scheduler: https://utk.mywconline.com/.

The University also offers a general writing course for multilingual scholars (ENGL122). For more
information, contact the ESL Director at the writingcenter@utk.edu. Consult the timetable
(https://bannerssb.utk.edu/kbanpr/bwckschd.p disp _dyn sched) for course availability:

ENGL 122- Graduate Writing for International Students (3 credit hours) — Intensive reading and writing
for International graduate students, focusing on a variety of critical and rhetorical approaches to
academic writing in the disciplines. Strategies for improving professional oral communication.
Comprehensive review of the essential grammar for research writing.

Major Conferences in Communication and Information
The following are some of the major academic associations and conferences—though not limited to
these—that many CCl faculty and students join and attend to present their research. Please visit their
websites for details on submission deadlines, divisions, and available resources.
e American Academy of Advertising (AAA): https://www.aaasite.org/
e American Library Association (ALA): https://www.ala.org/
e Association for Education in Journalism and Mass Communication (AEJMC):
https://www.aejmc.org/
e Association for Information Science and Technology (ASIS&T): https://www.asist.org/
e Association for Library and Information Science Education (ALISE): https://alise.org/
e Broadcast Education Association (BEA): https://beaweb.org/
e International Association for Communication and Sport (IACS):
https://www.communicationandsport.com/
e International Association for Media and Communication Research: https://iamcr.org/
e International Communication Association (ICA): https://www.icahdg.org/
International Public Relations Research Conference (IPRRC): https://www.iprrc.org/
iSchools: https://www.ischools.org/
National Communication Association (NCA): https://www.natcom.org/
Southern States Communication Association: https://www.ssca.net/
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Appendix A — Program Planning Form for M.S.

CCl offers a single Master of Science in Communication & Information. The Office of Graduate Programs
manages application to the program and management of progress through the program. However,
students are advised and concentrations are primarily located in one of the Schools in the College.

The College has five primary on-campus concentrations and these are managed through the Schools.
The following pages provide the required program planning forms for each of the concentrations.

Program Plans are due on April 1 of your first year of studies.

The Associate Dean of Academic Affairs and Student Success will not approve a program plan until all
courses are identified and are listed on the form. This is College Policy. Note that program plans are
flexible, meaning that if a different course is selected (with approval from the student’s advisor) for a
future semester, that is allowed. A new program plan should not be submitted if the plan changes.

Below are sample program plan forms. Use the updated interactive forms available on the CCl Graduate
Program Canvas Page: https://utk.instructure.com/courses/146914 (Click on Files = 1. Student Forms)

Advertising concentration

College of Communication & Information
PROGRAM PLANNING FORM FOR M.S. IN COMMUNICATION & INFORMATION
Advertising Concentration — Coordinated in the Tombras School of Advertising & Public Relations

Student Name Semester Entered

Student ID: _000-
Semester

Concentration Courses (18 hours)
___(3) ADPR 515 Social Media Analytics or Elective

___ (3) ADPR 530 Advertising & PR Research (spring)

___ (3) ADVT 510 Advertising and Society (fall)

___ (3) ADVT 520 Advertising and Communications Theory (fall)
____(3) ADVT 540 Advertising Decision Making (spring)

___ (3) ADVT 560 Account Planning (spring)

[ .=

—e THIS IS A SAMPLE ONLY!
)
[3' USE THE UPDATED INTERACTIVE FORMS AVAILABLE ON

THE CClI GRADUATE PROGRAMS CANVAS PAGE
Any class carrying graduate cre
Other electives may be taken w_https://utk.instructure.com/courses/146914

Capstone Experience (check o (Click on Files > 1.Student Forms)
___(3) ADPR 590 Projects

(6) ADVT 500 Thesis

Total course hours must be no less than 33.

List all pre-requisite courses required at admission and indicate when they were taken:

To transfer graduate credits (9 maximum) from another program, indicate where courses were taken
and how they fit into the program plan above:

Student’s signature: Date:
Advisor Signature: Date:
Associate Dean Signature Date:

Distribution: Advisor - one copy; Student - one copy; Associate Dean’s Office - one copy. Sign in ink and
submit copy to Associate Dean'’s office.
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Public Relations Concentration

College of Communication & Information
PROGRAM PLANNING FORM FOR M.S. IN COMMUNICATION & INFORMATION
Public Relations Concentration ~ Coordinated in the Tombras School of Advertising & Public Relations

Student Name Semester Entered

Student ID: _000-

Semester

Concentration Courses (12 hours)
___(3) ADPR 530 Advertising & PR Research (spring)
___ (3) PBRL 525 Public Opinion (falx
___ (3) PBRL 530 Issues & Crisis M:
___(3) PBRL 540 Public Relations
___ (3) PBRL 550 Public Relations § THIS IS A SAMPLE ONLY!
*Other relevant courses may be tak

USE THE UPDATED INTERACTIVE FORMS AVAILABLE ON
THE CCI GRADUATE PROGRAMS CANVAS PAGE!

Elective Courses (15 hours for projel

)
- g: https://utk.instructure.com/courses/146914
.t (Click on Files > 1.Student Forms)

Any class carrying graduate credit fr
Other electives may be taken with the permission of the advisor.

Capstone Experience (check one)

___ (3) ADPR 590 Projects

___ (6) ADVT 500 Thesis

Total course hours must be no less than 33.

List all pre-requisite courses required at admission and indicate when they were taken:

To transfer graduate credits (9 maximum) from another program, indicate where courses were taken
and how they fit into the program plan above:

Student’s signature: Date:
Advisor Signature: Date:
Associate Dean Signature: Date:

Distribution: Advisor - one copy; Student - one copy; Associate Dean'’s Office - one copy. Sign in ink and
submit copy to Associate Dean’s office.


https://utk.instructure.com/courses/146914

ADPR 4+1 Concentration

College of Communication & Information
PROGRAM PLANNING FORM FOR M.S. IN COMMUNICATION & INFORMATION
ADPR 4+1 Concentration — Coordinated in the Tombras School of Advertising & Public Relations

Student Name & ID. Semester Entered

Block 1 (6 hours): Core Advertising Courses (select 2) Semester
____(3) ADVT 510~ Advertising and Society (fall)

(3 ADVT 520 - Advertising and Communication Theory (fall)
___(3) ADVT 540 - Advertising Decision Making (spring)

(3) ADVT 560 — Account Planniny
*Cannot take if already completed AD)
Block 2 (6 hours): Core Public Relatioy

____(3)PBRL525 - Public Opinion | THIS IS A SAMPLE ONLY!

(3) PBRL 530 - Issues and Crisis
(3) PBRL 540 - Public Relations \| USE THE UPDATED INTERACTIVE FORMS AVAILABLE ON

(3) PBRL 550 — Public Relations S| THE CCl GRADUATE PROGRAMS CANVAS PAGE:

Block 3 (3 hours): Additional Strategit
" p .
(3) ADPR 515 - Social Media And https://utk.instructure.com/courses/146914

(3) ADPR 530 - Advertising and p| (Click on Files > 1.Student Forms)
(3) ADPR 562 — Social Media Stra
*Cannot take if already completed AD|

Block 4 (3 hours): Concept Application Courses (select 1)
(3) ADVT 470 — Advertising Campaigns (only if not taken as undergrad)
(3) PBRL 4705 ~ Public Relations Campaigns (only if not taken as undergrad)
(3) ADPR 590 — Advertising and Public Relations Project
Block 5 (12 hours): General Electives (select 4)
)

— B

—C)]

e — —
Any class carrying graduate credit from ADPR, ADVT, PBRL, CMST, JREM, or INSC may be used. At least
two courses should be outside the School.

Total course hours must be no less than 30.

Student’s signature: Date:
Advisor Signature: Date:
Associate Dean Signature: Date:

Distribution: Advisor - one copy; Student - one copy; Associate Dean's Office - one copy. Sign in ink and
submit copy to Associate Dean'’s office.

Journalism and Media Concentration

College of Communication & Information
PROGRAM PLANNING FORM FOR M.S. IN COMMUNICATION & INFORMATION
ion — C¢ i in the School of ism & Media

Student Name. Semester Entered

Student ID: _000-

Journalism Core (12 hours required) Semester
____ (3)JMED 512 Audience Research and Analysis
____ (3)JMED 530 Mass Comm Law in a Democratic Society
(3) JMED 567 Journalism &
___ (3)JMED 580 Mass Commu

Concentration Courses (6 hours i THIS IS A SAMPLE ONLY!
(3) JMED 515 Journalism Pr

(3) JMED 590 Project USE THE UPDATED INTERACTIVE FORMS AVAILABLE ON

Elective Theory Courses (Minimy THE CCl GRADUATE PROGRAMS CANVAS PAGE:
(3) JMED 510 International .
(3) JMED 520 Seminar in Po| https:/utk.instructure.com/courses/146914
(3) JMED 522 Seminar inJoy (Click on Files > 1.Student Forms)
(3) JMED 525 Public Opinio

Journalism Electives (Minimum

___ (3)IMED
__(3)IMED
___(3)IMED

Total course hours must be no less than 30.

List all pre-requisite courses required at admission and indicate when they were taken:

To transfer graduate credits (9 maximum) from another program, indicate where courses were taken

and how they fit into the program plan above:

Student Signature: Date:
Advisor Signature: Date:
Associate Dean Signature: Date:

Distribution: Advisor - one copy; Student - one copy; Associate Dean’s Office - one copy. Sign in ink and

submit copy to Associate Dean's office.

Communication Studies Concentration

College of Communication & Information
PROGRAM PLANNING FORM FOR M.S. IN COMMUNICATION & INFORMATION
Communication Studies Concentration — Coordinated in the School of Communication Studies

Student Name Semester Entered
Core (15 hours) Semester
(3) CMIST 680 Communication Theory
(3) CMIST 508 Quantitative Methods of C ion Research

___ (3) CMIST 509 Qualitative and Ethnographic Methods of
Communication Research
___ (3) CMIST 520 Foundations of Inter
Theory
(3) CMIST 550 Foundations of Org{ THIS IS A SAMPLE ONLY!
Theory and Research

Y USE THE UPDATED INTERACTIVE FORMS AVAILABLE ON
Concentration Courses (9 hours)
Take three graduate level CMST courses| THE CCI GRADUATE PROGRAMS CANVAS PAGE:

3) CMST
::3; cmsT htps://utk.instr 146914

___(3) cmsT (Click on Files > 1.Student Forms)

Elective Courses (3-6 hours)

@
Capstone Experience (3-6 hours)
(3) CMST 590 Project

OR
(3) CMST 500 Thesis

Total course hours must be no less than 33.

List all pre-requisite courses required at admission and indicate when they were taken:

To transfer graduate credits (9 maximum) from another program, indicate where courses were taken
and how they fit into the program plan above:

Student Signature: Date:
Advisor Signature: Date:
Associate Dean Signature: Date:

Distribution: Advisor - one copy; Student - one copy; Associate Dean’s Office - one copy. Sign in ink and
submit copy to Associate Dean’s office.
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Appendix C — Schedule of Final Exam

Schedule of Final Examination/Defense for students completing a
Master’s Thesis or Project

So that forms for the committee can be prepared for the final exam/defense, please submit this
completed form to the Associate Dean’s office at least 10 business days before the date of the
exam/defense.

No signatures are required. All fields must be filled. This is an interactive form — all entries must be
typed. The form may be submitted in person to 306 Communications, or emailed as an attachment to
ccigradinfo@utk.edu.

Student Name: Student ID:

Concentration: o ADVT o CMST o JREM o PBRL

Expected Graduation Term and ve_
(Remember to apply to gr

THIS IS A SAMPLE ONLY!

Select One: Student will be defendin \;5e TE UPDATED INTERACTIVE FORMS AVAILABLE ON

Title of Thesis or Project: THE CCl GRADUATE PROGRAMS CANVAS PAGE:

https://utk.instructure.com/courses/146914
(Click on Files > 1.Student Forms)

Date and Location of Final Examinati

Date: Tim

Building: Roo

Committee Chairperson (Advisor):

Committee Member:

Committee Member:

Committee Member:
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Appendix D — General Information

Contact List

Provost & Vice Chancellor for Academic Affairs
529 Andy Holt Tower

Vice Provost & Dean of the Graduate School
111 Student Services Building

Associate Dean of the Graduate School
111 Student Services Building

Thesis/Dissertation Consultant
111 Student Services Building

Guide to the Preparation of Theses and Dissertations:

https://gradschool.utk.edu/academics/graduation/theses-and-dissertations/preparing-your-work/

Dr. John Zomchick
provost@utk.edu

Dr. Marieke Van Puymbroeck

gradschool@utk.edu

Dr. Ernest Brothers
ebrother@utk.edu

Ms. Abby Sherman
thesis@utk.edu

Dean, College of Communication & Information
489 Student Services Building

Associate Dean for Academic Affairs & Student Success

345 Student Services Building

College-Wide Director of Graduate Studies
476 Communications Building

Administrative Specialist IlI
434 Communications Building

Interim Associate Dean for Research
424 Communications Building

Interim Director, Tombras School of Advertising &
Public Relations
476 Communications Building

Director, School of Communication Studies
293 Communications Building

Director, School of Information Sciences
451 Communications Building

Director, School of Journalism & Media
333 Communications Building
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Dr. Joe Mazer
joemazer@utk.edu

Dr. Courtney Childers
childers@utk.edu

Dr. Moonhee Cho
mcho@utk.edu

Ms. Margaret Taylor
mtaylor8 @utk.edu

Dr. Emily Paskewitz
epaskewi@utk.edu

Dr. Courtney Childers
childers@utk.edu

Dr. Jon Hess
jonhess@utk.edu

Dr. Abebe Rorissa
arorissa@utk.edu

Dr. Amy Jo Coffey
ajcoffey@utk.edu
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Required Forms to Submit to the CCl Office of Graduate Programs

Note: Download interactive College forms from the CCl Graduate Program’s Canvas page. Do not use
forms copied from this Handbook. See https://utk.instructure.com/courses/146914
(Click on Files > 1. Student Forms).

Master’s Students completing a Thesis or Project
* College Program Planning Form for MS in Communication & Information due APRIL 1 for first-
year students — submit copy (see Appendix A)
» Schedule of Final Examination/Defense of Master’s Thesis or Project (see Appendix C)
e Copies of UT Graduate School forms — hard copies or via email with electronic signatures. Must
be submitted to the Graduate School by a faculty or staff member:
0 Admission to Candidacy
0 Revised Admission to Candidacy (if revised)
O Report of Final Examination/Defense of Thesis or Project (Pass/Fail form)

Relevant UT Graduate School Forms

Available from the Graduate School website: https://gradschool.utk.edu/academics/forms-central/

Master’s Degree
e Admission to Candidacy — Master’s (Dr. Moonhee Cho signs this form as the Director of
Graduate Programs) (submit to CCl Graduate Programs)
e Revised Admission to Candidacy (submit to CCl Graduate Programs)
«  Report of Final Examination/Defense of Thesis/Project/Capstone (also known as the Pass/Fail
Form) (submit to CCl Graduate Programs)

Thesis and Dissertation
« Thesis/Dissertation Approval (submit to CCl Graduate Programs)
» Initial Embargo Request

Non-Standard Deadline
e Early Deadline Graduation Application

Registration
» Late Change of Registration

Other UT Graduate School Forms
e Graduate Student Leave of Absence
» Reinstatement Request
e 600 Continuous Enrollment Exemption
e Request for Letter of Degree Completion
e Request for Time Extension
e Change of Program (submit to the Associate Dean)
e Invitation to International Family Members to Enter US to Attend Graduation
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Steps to Graduation

An overview of the graduate program steps is available here:
https://gradschool.utk.edu/academics/graduation/steps-to-graduation/

Graduation Deadline Dates

Graduate Student Graduation Deadline Dates can be found here:
https://gradschool.utk.edu/academics/graduation/graduation-deadlines/

Pertinent Graduate Student Websites

e The College of Communication & Information
https://www.cci.utk.edu/
e CCl Graduate Programs Canvas Page
https://utk.instructure.com/courses/146914
e The Graduate School
https://gradschool.utk.edu/
¢ Graduate Catalog
https://tiny.utk.edu/grad-catalog
¢ The Graduate Student Senate
https://gss.utk.edu/
e 974-HELP (Vols Help Vols) (865-974-4357)
https://studentlife.utk.edu/care/
¢ The Center for Health Education & Wellness
https://wellness.utk.edu/
e The Student Counseling Center
https://counselingcenter.utk.edu/
¢ Center for Global Engagement
https://cge.utk.edu/ see also https://international.utk.edu/
¢ International House
https://ihouse.utk.edu/
¢ Student Conduct & Community Standards
https://studentconduct.utk.edu/
e Office of Equal Opportunity & Accessibility (EOA)
https://dae.utk.edu/eoa/
e TNVoice, Institutional Effectiveness, Office of the Provost
https://ie.utk.edu/tnvoice/
e Research Integrity & Assurance/Human Research Protection Program (IRB)
https://research.utk.edu/research-integrity/human-research-protection-program/
e OPIc Program (Proficiency in Spoken English) (ITA Testing)
https://gradschool.utk.edu/future-students/office-of-graduate-admissions/ita-testing-program/
e Theses and Dissertations Website
https://gradschool.utk.edu/academics/graduation/theses-and-dissertations/
e Library Website for Graduate Students
https://libguides.utk.edu/graduate
e Office of Innovative Technology (OIT)
https://oit.utk.edu/
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e Housing
University Campus - https://studentlife.utk.edu/housing/
Off-Campus - https://offcampushousing.utk.edu/

e Policy on Taxability of Graduate Tuition Waiver for UT Employees
https://policy.tennessee.edu/policy/fi0910-taxability-of-graduate-tuition-waiver-for-employees/
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